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Ouriptel – Connecting Business

Your Local Dealer is:

Your questions answered.

What do you have to change with your 
current PBX phone system? 

Nothing the Ouriptel Gateway is placed on 
the inbound lines prior to your PBX (phone 
system) it does not change any settings or 
require any special programming of your 
current system. 

What period contract do I need to sign?

No contract is required, Ouriptel believes 
that you will love our service and price so 
much we do not need to lock you in with 
contracts. The only paperwork we require 
is a simple credit application.

Do I need to change my phone numbers 
or change my current Telco account?

No you retain your current inbound lines 
and provider.

Do you need new handsets? 

 No the Gateway simply captures outbound 
calls coming from your current system and 
handsets and applies the lowest cost route 
rule to send them to Ouriptel to save 
you money.

What happens if call quality is not 
acceptable or if the IP route fails? 

The Ouriptel Gateway will automatically 
switch you back to the PSTN network 
seamlessly and you will not lose the call or 
notice that it has been switched, this means, 
you will have no call drop outs or poor 
voice quality.

What do you need to have the best IP 
voice experience? 

Good voice over Internet has only one 
requirement adequate bandwidth to support 
the number of concurrent users. This is 
easy to calculate, each call requires 8k per 
second plus a 25k per second overhead. 
For example if you have six concurrent 
calls they would need 200k per second 
so we would recommend minimum DSL 
broadband speed of 256K.

Are there different models of gateways 
for different sized organizations? 

Yes models vary dependent on the number 
of lines required by the customer for 
inbound and outbound calls. We also have 
models to suit both analogue and digital 
PBX systems.

Are there any other requirements or 
enhancements we can make? 

Yes your DSL connection should be the 
biggest bandwidth available in your area, 
with new plans coming out all the time, the 
higher bandwidth connections are often 
cheaper than what you were paying in 
the past. 

It is also very useful to ensure your DSL 
router is up-to-date and provides QoS 
(Quality of Service). This feature allows you 
to set priority to voice packets over your 
connection (UDP) and assists in ensuring 
the very best quality of call. 

Can we have IP phones added internally 
in addition to our current handsets?

Yes we can provide IP phones that provide 
additional outbound capacity with no need 
to add any additional inbound phone lines. 

If we have at more than one site can we 
make free calls site to site?

Yes if you have Ouriptel gateways at multiple 
sites each of these sites can make calls to 
the other at no cost.
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Data and Security

An online backup service, that protects your 
precious business data, backing up remotely 
to our core servers, it does so securely using 
high level encryption technology.

We supply a comprehensive client side 
backup application bundled with various 
database and backup modules, for backing 
up files and databases from client-side 
computers to the Ouriptel Offsite Backup 
Server, which provides back up for servers 
and desktop machines.
 
Convenience: Why not use SMS to 
contact your customers?
Why not use the Ouriptel SMS from your 
desktop solution. It is simple and easy to 
use; you can send one at a time or create 
your own groups to send 
multiple messages.

Efficiency
Sick and tired of email spam? Ouriptel can 
remove 99.9% from your email before it gets 
to your networks or desktop. We provide fully 
hosted email solutions or simply filter your 
mail for you.

Do you want effective advertising? 

When you are an Ouriptel customer you get 
one month free advertising targeted at users 
who want to know about your company. 
Try it before you buy it.

Ouriptel provides highly advanced online 
advertising through our customer portal. 
Advertise with us and you can target you 
products and services to the Ouriptel 
customers using our “Business Advantage” 
range of products.

So give us a call or talk to your 
local dealer to find out more.

Why are we different?

 Our business: has one focus, “you  
our customers”

 Our products: are leading edge 
with guaranteed results

 Our experience: in IP Telecoms 
and Online Services is surpassed 
by none.

 Our services: provide the tools 
needed to save you money and 
help you grow and secure your 
business.

 Our technology: is state of the art 
but proven with 100% guaranteed 
of delivery and quality

 Our promise: to provide you best 
products best service and save you 
money

 Our support: is fanatical we will 
help you when you need it and you 
will talk to a real person, who knows 
what you need and will supply it.

At Ouriptel, we are so confident we will 
save you money and live up to our quality 
and service guarantee that if you are not 
completely satisfied within 90 days we will 
remove our equipment and fully refund your 
money. All you have to pay for are the calls 
and services you have used whilst using 
our network.

Save Money with; Ouriptel - 
IP Telephone Systems

The Ouriptel Multi-Path Gateway provides 
for the first time true Business Class 
IP Communications but you only pay 
“Economy Rates”.

The Ouriptel Business Solution is the 
easiest and most cost-effective method 
for a small to medium business to take 
immediate advantage of the benefits of 
using IP Telecommunications, particularly 
the significant cost savings on 
their telephone bill.

Now you can choose the savings of IP 
Communications without the risk to call 
quality or lost connections when making 
calls. The Ouriptel Business Solution 
allows customers to maintain their existing 
telephone system, including the PABX, 
whilst routing outbound calls on the Ouriptel 
IP communications network in order to 
generate significant savings. Many end 
users have found savings of 30-60% from 
their previous traditional telephone service.

This is how it works:

Figure 1.1

WE GIVE YOU SIGNIFICANT COST SAVINGS AND PEACE OF MIND
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Figure 1.2

Since we have installed 
the Ouriptel Gateway we 
have made significant 
savings on our monthly 
communications costs. 
The service we received 
and the easy to read 
and understand billing 
is an added bonus. We 
are very happy with the 
amazing product 	
and service. 
Chris Capell  
Chatswood Financial Planning
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